KHAO SAT VE SUC KHOE NGUOI CAO TUOI 2021

VIETNAM HEALTH
AND AGING STUDY

BANG HOI B
DANH CHO NGUOI THAN CUA NGUOI CAO TUOI

THONG TIN PINH DANH (Chuén bj phéng vén)

1. M4 s6 ngudi cao tudi dugc tham gia khao sat Vong
1 nam 2018 (gior dd mat)

2. Tén ngudi cao tudi (NCT) da mat:

3. Gidi tinh cia NCT da mat: 1. Nam 2. Nit

HUONG DAN DANH CHO DTV:

Néu nhiéu nguoi than cé mdat, BTV chon nguoi ¢6 thé cung cdp nhiéu théng tin nhdt vé nguroi
cao tudi da mat (sau day viét tat 1a NCT; khi héi c6 thé héi cu thé Ong/Ba + tén cia NCT),
ddc biét vé thoi gian truée khi qua doi, va nguwoi ndy c6 kha ndng va san sang trd loi bang
hoi.

Péivéi NCT da két hén, DTV nén phong Van ngueoi Volchong. Doi véi nguweoi géa, PTV nén
phéng van con céi cia NCT da mat. Tuy nhién, tiéu chi quan trong dé lia chon van la nguoi
tra loi bang hoi phdi la nguwoi biét nhiéu thdng tin truc tiép vé ndam cudi doi va tinh trang sic
khoe, bénh tdt ciia NCT truéce khi mat.

ID4. Tén cua nguoi tra loi (NTL):
ID4a. Cac xung ho cia DTV véi NTL:
ID4b. Gigi cua nguoi tra loi 1. Nam
2. Nix
ID6. NTL c6 séng cung ho gia dinh véi 1.Co
ngudi cao tudi trude khi ngudi do mat 2. Khéng
khong?
(song cuing hé gia dinh vao thoi diém NCT
qua doi hodc ngay trieée khi NCT nam vién
va qua doi sau do).
ID5. Mbi quan hé ciia NTL véi nguoi cao | 1. Vo/chong
tudi da mat: 2. Con dé
3. Chame @é
4. Cha me vg/chdng
5. Con déu/con ré




6. Chau (ndi, ngoai)

7. Anh, chi, em ruot

8. Anh, chi, em dau/ré

9. Bac, cb, chu, di

10. Chéau rudt

11. Ban be hoac hang xom

12. Nguoi ho hang khac (ghi rd)
13. Nguoi khac (ghi rd)

ID5a. Danh séch ho gia dinh d3 c6 ¢ Vong | Luu y: Néu NTL 1a ngudi méi dén ho sau khao
khao sat 1 sat Vong 1 (2018) thi bo qua bang nay.

Loi gisi thiéu va lay chap thuan tham gia nghién ciru trén may tinh bang danh cho BTV:

Hom nay, chling t6i mubn moi Anh/Chi tham gia vao nghién cttu do Trudng Pai hoc Y Ha Noi
chu tri vé Sic khoe va Tubi gia. Vao nam 2018, chiing t6i da phong van ngudi than caa Anh/Chi
la ong/ba....... , hién nay d3 qua doi. Ching t6i xin chia budn vé sy mit mét nay cua gia dinh. Do
muc dich cua nghién ciu nay la tim hiéu vé cac van dé siic khoé, bénh tat va tir vong & nguoi
cao tudi tai Viét Nam, chling t6i mong mudn dugc phong van véi mot ngudi than trong gia dinh
minh dé hiéu hon vé tinh hinh stc khoe caa éng/ba ...... vao lic cubdi doi. Chang t6i hy vong
anh/chi biét nhiéu thong tin vé cudc sdng ciing nhu tinh trang stc khoe cua Ong/Ba ..., vi du
ong/ba sbng cling vai ai, ¢ nhitng bénh tat gi va duoc chim séc nhu thé nao trudc khi mat va
san sang tra loi phong van chia sé véi ching toi.

Nhitng thong tin ma chung ta trao d6i s& hoan toan duoc giit kin. Cudc trao doi/phong van s& mat
khoang 1 tiéng va Anh/Chi c6 thé s& thdy hoi mét hoic xac dong. Néu Anh/Chi can duoc nghi
ngoi mot chit trong thoi gian ching ta trao d6i, xin hdy cho ching tdi biét. Tran trong cam on
Anh/Chj danh thoi gian dé trd chuyén va giap d& ching tdi thu thap cac thong tin cho cudc
nghién cuu.

Anh chij c6 dong y tham gia tra 10i cac cau hoi cua ching toi khdng? Néu dong y, dua ban cung
cap thong tin va giay chap thuan tham gia nghién ctiu bang gidy cho dbi tuong doc va ky.
Sau day, chung t6i mubn anh/chi cho ching tdi biét mot s6 thdng tin vé ngudi cao tudi da mét.

HUONG DAN PO\ VOI PTV: Khi da biét gidi tinh va tudi tac cia NCT da mat, BTV sir dung
cach xung hd thich hop (Ong, Bdc...) dé dé dang hon trong khi trao déi va dam bao sy ton
trong.

MOI QUAN HE HO TRQ VA CHAM SOC GIUA CAC THE HE TRONG GIA PINH

KIN 1. Ngudi cao tudi (Ong/Ba Theo duong lich
[TEN]) da mat vao ngay, thang, nam | Ngay: ...... Thang: ........ Nam: ..............
nao?

HUONG DAN POl VOI PTV: Néu | 9997. Khdng biét
NTL tra loi theo ngay am lich thi | 9998. Khong tra loi
DTV quy doi sang ngay duong lich.

KIN 2. Tinh trang hdn nhan cua 1. Poc than, chua ting két hon
ngudi cao tudi trude khi qua doi? 2. Ba két hon, vo/chong c6 trong ho
3. Pa két hon, vo/chong vang mat
4. Ly hon
5. Ly thén




6. Goa )
7. Khdng biét
8. Khong tra loi

KIN 3. Trong nim cudi cing trwéc
khi mat, nguoi cao tudi song chi
yeu ¢ dau?

HUONG DAN POl VOI PTV: Céau
hoi nay hoi vé noi ¢ ma NCT ngu lai
nhiéu thoi gian nhdt trong nam cudi
doi. Néu NCT thinh thodng phdi di
nam vién mgt vai ngay hodgc mét thoi
gian ngdan thi khong tinh bénh vién
la noi o.

1. O nha (ké ca nha ngudi khac) > KIN5
2. O bénh vién

3. O nha dudng lao

4. O noi khéc (ghi rd)

7. Khong biét, khdng nha

8. Khong tra loi

KIN 4. Néu nam cubi doi NCT
chu yéu sbng & bénh vién hoic
noi khac, NCT da song ¢ noi d6
trong thoi gian bao 1au?
HUONG DAN POIVOI PTV:
Lam tron néu sé 1é. Néu song ¢
bénh vién hodc noi khac ca nam
thi dién 12 thang.

S6 thang: ..............

97. Khdng nhé, khong biét > KINS
98. Khong tra loi > KINS

KIN 5. Néu phan I6n thoi gian ndm
CUGi doi ngudi cao tudi song ¢ nha,
NCT di sdng ciing nhiing ai trong ho
gia dinh?

(C6 thé chon nhiéu phuwong dn: néu
NCT séng ¢ nhiéu hon 1 hé gia dinh
trong ndm cudi doi hogc ¢é nhiéu
nguroi khac nhau chuyén dén song
cung trong thoi gian tur 1 thang tro
I&n, chon tdt ca nhitng ngueoi song
cung vdi NCT ter 1 thang tro 1én
trong ndm cudi doi)

. Séng mot minh

. Vo/chong

. Gia dinh Con trai ruot da két hon
. Gia dinh Con gai rudt da két hon
. Con trai rudt chua két hon

. Con gai rudt chua két hon

. Chéu ngi, ngoai

. Con dau/ré

9. Ngusi ho hang khéc (ghi rd)

10. Ban b¢, hang x6m, nguoi khéng phai ho hang
11. Ngudi khéc (ghi rd)

97. Khdng biét, khéng nho

98, Khong tra 10i
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KIN 6. Tong cong c6 bao nhiéu
ngudi séng trong cuing ho gia dinh
véi NCT (tinh ca NCT) trong nam
cudi doi truse khi mat?

97. Khéng biét, khéng nhé
98. Khong tra loi

KIN 7. Trong nim cudi doi, NCT
c6 con chéu, ho hang sdng & bén
canh nha hoac cach nha vai phat di
bo khong?

(Tinh cho nha ma NCT séng phan
lon thoi gian tréc khi mdt, khong
nhdt thiét phdi 1a nha ciia NCT. C6
thé chon nhiéu phwong dn)

. Khoéng

. Vo/chong

. Gia dinh Con trai rut da két hon
. Gia dinh Con gai rudt da két hon
. Con trai rudt chua két hon

. Con gai rudt chua két hon

. Chau ndi, ngoai

. Con dau/ré

9. Nguoi ho hang khéc (ghi rd)

97. Khéng biét, khéng nhé

98. Khong tra loi
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KIN 8. Trong nim cudi doi, NCT
c6 chuyén chd & tir noi nay sang noi
khéc va séng ¢ do tir 3 thang tro 1én
khong?

1.Co

2. Khéng > KIN10

97. Khdng biét, khéng nhd > KIN10
98. Khéng tra 16i > KIN10

. Chau ndi, ngoai
. Nguoi ho hang khac (ghi ro)

KIN 9. Néu cd chuyén, trong 1. Mot lan
niam cudi doi, nguoi cao tudi da 2. Nhiéu hon mot lan
chuyén/thay d6i chd & may lan? 7. Khong biét, khéng nho
8. Khéng tra loi
KIN 10. Trong nim cudi doi, c6 1.Co
ai chuyén dén séng cting NCT 2. Khéng = KIN 12
khong? 7. Khong biét 2> KIN 12
8. Khéng tra loi > KIN 12
KIN 11. Néu c6 nguoi chuyén 1. Volchong
dén séng cung NCT trong nim 2. Con trai
cudi doi, d6 1a nhitng ai? (C6 thé 3. Con gai
chon nhiéu phuwong dn) 4. Con ré
5. Con dau
6
7
8

. Ban be, hang xom

9. Nguoi gilp viéc, ngudi cham soc tra cong
10. Neudi khac (ghi ro)

97. Khdng biét, khong nho

98. Khong tra loi

KIN 12. Nghé nghiép, cong viéc
chinh ma NCT danh nhiéu thoi
gian nhat trong nim cudi doi?
HUONG DAN PO\ VOI BTV:
Cong viéc chinh la cong viéc
chiém nhiéu thoi gian nhat trong
nam cudi doi.

1. Lam ndng nghiép cho gia dinh

. Lao dong thu céng

. Lam viéc van phong

. Kinh doanh budn ban

. Lao dong tu do, Iam thué lam muodn

. Lam viéc noi trg, khong duoc tra cong

. Cham soc chau, khong dugc tra cong

. Khdng lam viéc trong nam cudi doi, nghi huu
. Khong 1am viéc trong ndm cudi doi, do gia hoic
sirc khoe yéu

10. Khac (ghi rd)

97. Khdng biét, khéng nho

98. Khéng tra loi
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KIN 13. Trong nam cubi doi,
nguon ho trg tai chinh chu yéu
cua NCT la gi?

1. Twr lam néng nghiép caa ho gia dinh

2. Kinh doanh h¢ gia dinh

3. Tién luong, tién cdng tir ndng nghiép (cua ban than
va’hoic cua vo/chong)

4. Tién luong, tién cdng tir hoat dong phi ndng nghiép
(cta ban than va/hoic cia vo/chong)

5. Luong huu (cua ban than va/hoic cua vo/chong)

6. Tro cap thuong binh, bénh binh, tan tat do chién tranh
7. Tién tro cap tir c&c t chire x& hoi va phi chinh pha

8. Tién cho thué tai san, dat dai cua ho gia dinh

9. Pau tu hoac tién tiét kiém (cua ban than va/hoic cua
vo/chdng)

10. Hb tro tir con céi (cho NCT va/hoic ho gia dinh)




11. Hb tro tir nguoi ho hang (cho NTC va/hoic hé gia
dinh)

12. Khéac (ghi rd)

97. Khéng biét

98. Khong tra loi

1.Co

2. Khoéng

7. Khong nho, khdng biét
8. Khong tra loi

KIN14. Trong nim cudi doi, NCT
c6 thao luan, dan do véi ai nguyén
vong Vé viéc chita tri hay cham soc
sizc khoe néu bi dm nang vao nhiing
ngay cudi doi khong?

Bay gid chdng tdi mudn hoi vé tinh trang stc khoe caa NCT trong 3 thang cudi ciing truéc khi
qua doi. Xin luu ¥, nhitng cau hoi dudi day chi hoi vé thoi gian 3 thang cudi doi cia nguoi mat.

HUONG DAN VOI BTV: Céc cdu hoi KIN15- KIN41 héi vé khodng thoi gian 3 thang cuoi doi

Cua nguoi da mat.

KIN15. Trong 3 thang cudi
doi, NCT c0 khi nao phai
nam liét givdng tir nira ngay
tré 18n do dm dau, bénh tat
hodc tai nan khong?

1.
2.
7.
8.

Co

Khéng = KIN17

Khéng biét, khong nhé = KIN17
Khéng tra lo1 > KIN17

KIN 16. Néu c6, trong 3
thang cudi doi, NCT phai
nam liét givong trong bao
nhiéu ngay? (Dudi 24h ghi
0 ngay; néu NTL duwa ra s6
thang thi tinh ra sé ngay.
VD. 1 thang = 30 ngay, 1.5
thang = 45 ngay)

Ngay: ......... )
97. Khong biet, khong nhé
98. Khong tra loi

KIN 17. Nh¢ lai 3 thang
cudi doi, NCT c6 thé tu
Mac quan 4o cho minh duoc
khong?

. C6 thé ty 1am binh thuong khong kho khan gi
. C6 kho khan nhung van c0 thé ty lam duoc

C6 khé khan va khong thé ty 1am dugc

. Khéng biét, khéng nhé
. Khéng tra loi

KIN 18. Trong thoi gian 3
thang cudi doi, NCT co thé
tu tim goi cho minh duoc
khong?

. C6 thé ty 1am binh thuong khong kho khin gi

C6 kho khan nhung van c6 thé ty 1am duoc

. C6 kho kl}én va khong thé tu 1am duoc
. Khdng biét, khdng nho
. Khdng tra loi

KIN 19. Trong thoi gian 3
thang cuoi doi, NCT ¢ the
tu an uong duoc khdng?

. C6 thé ty 1am binh thuong khong kho khan gi
. C6 kho khan nhung van c0 thé tu lam duogc

C6 khé khan va khong thé ty 1am dugc

. Khéng biét, khéng nhé
. Khéng tra loi

KIN 20. Trong thoi gian 3
thang cuoi doi, NCT co the
tu 1én/xudng givong khong?

. C6 thé ty 1am binh thuong khong kho khin gi

C6 kho khin nhung van ¢ thé tu 1am dugc

. C6 kho khan va khong thé ty 1am dugc
. Khong biét, khéng nho
. Khéng tra 1oi

KIN 21. Trong thoi gian 3
thang cuoi doi, NCT cd the

. C6 the ty 1am binh thuong khong kho khan gi
. C6 kho khan nhung van c0 thé ty lam dugc




tu di vé sinh khong?

. C6 kho khin va khong thé ty 1am dugc
. Khdng biét, khdong nho
. Khong tra loi

KIN 22. Trong thoi gian 3
thang cudi doi, co ai chim
soc, giup d& ngudi cao tudi
MAc quan 4o, tim goi, an
udng, 1én/xubng giwdong hay
di vé sinh khong?

(Nguoi lap chwong trinh:
Néu NTL tra loi ma 2
hogc/va 3 o cac cau KIN17-
KIN21, hdi tiép cac cau
KIN22-KIN24)

Co

. Khdong = KIN25

. Khong biét, khdng nhé > KIN25
. Khéng tra 161 > KIN25
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KIN 24. Néu co, ai la nguoi
da giup do chinh ngudi cao
tudi 1am céc viéc nay trong
3 thang cubi doi? (Chon 1
phuwong dan)

. Vo/chdng

. Con trai ruot

. Con géi ruot

.Conré

. Con dau

. Chau ndi, ngoai

. Nguoi ho hang (ghi ro)

. Ban bé, hang xém

. Nguoi giup viéc, nguoi thué cham soc
10. Nhan vién y té hoic tinh nguyén vién
11. Neudi khac (ghi ro)

97. Khdng biét, khéng nho

98. Khong tra loi
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KIN 23. Ngoai ra, con
nhiing ai cham soc, giap d&
ngudi cao tudi tham gia
chim soc nira? (Chon nhiéu
phwong an)

1. Vo/chong nguoi cao tudi

2. Con trai ruot

3. Con géi ruot

4. Con ré

5. Con dau

6. Chau néi, ngoai

7. Nguoi ho hang (ghi rd)

8. Ban be, hang xom

9. Nguoi gilp viéc, nguoi thué cham soéc
10. Nhan vién y té hoic tinh nguyén vién

11. Neudi khac khong phai ho hang (ghi rd)

97. Khéng biét, khdng nhé
98. Khong tra loi

KIN 25. Trong thoi gian 3
thang cudi doi, ngudi cao
tudi c6 gap kho khin, can
su gitip do cua nguoi Khac
khi ndu nuéng, chuan bi do
an khong?

(Néu binh thuwong NCT
khong phdi lam nhung khi

1. C6 thé ty 1am binh thuong khong kho khan gi
2. C6 kho6 khan nhung van c6 thé tu lam duoc

3. C6 kho khan va khong thé tu 1am dugc
7. Khéng biét, khéng nho
8. Khong tra loi




can van ¢ thé lam duroc thi
van lva c;h,on 1; néu khdng
chac chan thi chon 7)

KIN 26. Trong thoi gian 3 | 1. C6 thé tu lam binh thudng khong kho khin gi
thang cudi doi, NCT ¢ 2. C6 kh6 khin nhung van ¢ thé ty lam dugc
gap kho khan, can sy gidp | 3. C6 kho khin va khong thé tu 1am duoc

dd ciia nguoi khac khi mua | 7. Khong biét, khong nhé

ban khéng? 8. Khéng tra loi

(Néu binh thuong NCT

khong phdi lam nhung khi

can van cé thé lam duoc thi

van lya chon 1; néu khong

chdc chan thi chon 7)

KIN 27. Trong thoi gian 3 1. C6 thé ty 1am binh thudng khong kho khan gi
thang cudi doi, NCT co 2. C6 khé khan nhung van ¢ thé ty lam dugc
gap kho khan, can sy gilp 3. C6 kho khin va khong thé ty lam duoc

dd ciia nguoi khac khi goi | 7. Khong biét, khdng nhé

dién thoai khong? 8. Khéng tra loi

(Néu binh thuong NCT
khong phai lam nhung khi
can van c6 thé lam duwoc thi
van lya chon 1; néu khong
chdc chdn thi chon 7)

KIN 28. Trong thoi gian 3 1. C6 thé tu 1am binh thuong khong khé khin gi
thang cudi doi, NCT co 2. C6 kh6 khan nhung van ¢ thé ty lam dugc
gap kho khan, can sy gilp 3. C6 kho khin va khong thé ty lam duoc

dd ciia nguoi khac khi ubng | 7. Khong biét, khong nhé

thudc khong? 8. Khong tra 1oi

(Néu binh thwong NCT

khong phai lam nhung khi

can van c6 thé lam duwoc thi

van luya chon 1; néu khong

chdc chdn thi chon 7)

KIN 29. Trong thoi gian 3 1.Co

thang cudi doi, co ai giup | 2. Khong > KIN32

dd NCT lam céc viéc nhu | 7. Khong biét, khdng nhé > KIN32

chuan bi d6 va nau an, di 8. Khong tra loi > KIN32

mua d, goi dién thoai, va
udng thude khong?

(Ngueoi lap chwong trinh:
Néu NTL ¢6 cau trd loi 2
hodc 3 ¢ bat ky cau nao tir
KIN25 dén KIN28, hai tiép
cac cau KIN29-KIN31)

KIN 31. Ai la nguoi da
gitip d& chinh NCT luc
d6? (Chon 1 phuong dn)
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. Volchong

. Con trai ruot

. Con géi rudt

.Conré

. Con dau

. Chau ndi, ngoai

. Nguoi ho hang (ghi ro)
8.

Ban be, hang xém




9. Nguoi gilp viéc, nguoi thué cham soéc
10. Nhan vién y té hozc tinh nguyén vién
11. Nguoi khac (ghi rd)

97. Khéng biét, khdng nhé

98. Khong tra loi

KIN 30. Ngoai ra, con
nhitng ai la nguoi cham
soc, nguoi gitp do nguoi
cao tudi nira? (chon
nhiéu phwrong dn)

1. Vo/chdng

2. Con trai ruot

3. Con géi ruot

4. Con ré

5. Con dau

. Chau ndi, ngoai

. Nguoi ho hang (ghi ro)

. Ban be, hang xém

. Nguoi giup viéc, nguoi thué cham soc
10. Nhan vién y té hoic tinh nguyén vién
11. Neudi khac (ghi ro)

97. Khéng biét, khéng nhé

98. Khéng tra loi

6
7
8
9

KIN 32. Trong 3 thang
cudi doi, cé ai gitip nguoi
cao tudi trong viéc gitr tién,
quan ly tién bac khdng?
(nhu thanh toan tién céc hoa
don, theo doi chi ti€u)

(Néu binh thuwong NCT
khong phdi lam nhung khi
can van cé thé lam duoc thi
van lya chon 1; néu khong
chdc chan thi lira chon 7)

1.C6

2. Khong > KIN35

7. Khong biét, khong nhé > KIN35
8. Khéng tra loi > KIN35

KIN 34. Néu c6 &
KIN32, ai 1a nguoi giup
da chinh? (Ch7 chon mgt
phuwong an quan trong
nhat)

1. Volchong

2. Con trai ruot

3. Con géi ruot

4.Conré

5. Con dau

6. Chau noi, ngoai

7. Nguoi ho hang (ghi rd)

8. Ban be, hang xém

9. Nguoi gilp viéc, nguoi thué cham soéc
10. Nhan vién y té hoac tinh nguyén vién
11. Nguoi khac (ghi rd)

97. Khéng biét, khéng nhé

98. Khong tra loi

KIN 33. Ngoai ra, con
nhiig ai la nguoi gidp
dd nguoi cao tudi trong
viéc quan ly tién bac
trong 3 thang cudi doi?
(Chon nhiéu phurong dn),

1. Volchong

2. Con trai ruot

3. Con géi ruot

4. Con ré

5. Con dau

6. Chau noi, ngoai

7. Nguoi ho hang (ghi rd)

8. Ban be, hang xom

9. Nguoi giup viéc, ngudi thué cham soc
10. Nhan vién y té hogc tinh nguyén vién




11. Nguoi khac (ghi r)
97. Khéng biét, khong nho
98. Khong tra loi

KIN 35. Do van dé siic 1.C6
khoe hoac giam sat tri nhg, | 2. Khéng > KIN38 o
6 ai cham soc trong 3 6. Khdng ap dung, NCT khong cé van d¢ vé sirc khoe va tri nhé

thang cudi doi dé dam bao | > KIN38

NCT duoc an toan hoac 7. Khong biét, khdng nhé > KIN38
khong gap ruai ro khong? 8. Khong tra lo1 > KIN38
KIN 36. Néu c6 & 1. Volchong
KIN35, ai 1a nguoi 2. Con trai rudt
chiam soc chinh? (Chi 3. Con géi ruot
chon mét phurong dan 4. Conré
quan trong nhat) 5. Con dau
6. Chau ndi, ngoai

7. Nguoi ho hang (ghi rd)

8. Ban bé, hang xom

9. Nguoi gilp viéc, nguoi thué cham soéc
10. Nhan vién y té hoic tinh nguyén vién
11. Ngusi khac (ghi ro)

97. Khdng biét, khéng nhé

98. Khong tra loi

KIN 37. Ngoai ra, con 1. Volchong
nhing ai nira cham soc, 2. Con trai ruot
bao dam an toan cho 3. Con gai rudt
NCT trong 3 thang cudi 4. Con ré

doi? (Chon nhiéu 5. Con dau
phuong an) 6. Chau ndi, ngoai

7. Nguoi ho hang (ghi rd)

8. Ban be, hang x6m

9. Nguoi gilp viéc, nguoi thué cham séc
10. Nhan vién y té hoac tinh nguyén vién
11. Nguoi khac (ghi rd)

97. Khdng biét, khéng nho

98. Khéng tra loi

KIN 38. Trong 3 thang cudi | 1. C6

doi, ngudi cao tudi co bi 2. Khong

chéan nan, tram cam khong? | 7. Khong biét, khdng nhé
(HUONG DAN POI VOI 8. Khong tra 1oi

PTV: NCT ¢6 thé khong
duoc chan dodn cé bénh
tram cam, doi véi cau hi
nay, BTV chon phuwong an
thich hop dwa theo cam
nhan cia NTL vé tam trang
buon chan, tram cam cua

NCT)
KIN 39. Trong 3 thang cudi | 1. C6
doi, nguoi cao tudi co bi 2. Khong

mét moi, suy nhuoc nang 7. Khong biét, khdng nha




khong? 8. Khong tra loi

KIN 40. Trong 3 thang cudi | 1. C6

doi, nguoi cao tudi co biéu | 2. Khong

hién tinh khi that thuong, 7. Khong biét, khdng nha
kho kiém soat khéng? 8. Khong tra loi

KIN 41. Anh/Chi danh gia 1. Tuyét voi

thé nao vé tri nhé caa nguoi | 2. Rat tét

cao tudi trong 3 thang cudi | 3. Tot

doi? Vi du, c6 thé nhé moi | 4. Trung binh

diéu vé gia dinh va ban be, | 5. Kém

nhu nhé duoc ngay sinh 7. Khong biét, khdng nhé
nhat va cng viéc, nghé 8. Khong tra 1oi

nghiép cua ho, hay noi &

cua ho.

XAC PINH NGUYEN NHAN TU VONG

Trong phan tiép theo, chiing tdi muén héi nhitng cau hoi cu thé vé nguyén nhan Ong/Ba [TEN
NCT] qua doi, nhitng chan doan hodc triéu chiing bénh tat, ciing nhu nhitng trai nghiém vé viéc
diéu tri, chdm séc sic khoe trude khi qua doi. Ching tdi biét rang khi néi vé nhiing diéu nay s&
c6 thé rat khé khian v6i Anh/Chi va nguoi than va rat cam on néu Anh/Chj cé thé chia sé voi
chdng tdi nhirg diéu d6. Anh/Chi hay nhé lai va cho ching tdi biét nhimg thong tin d6 mot cach
chinh xac nhat c6 thé. Néu c6 nhitng cau hoi ma Anh/Chi khéng c6 cau tra 1di chic chan,
Anh/Chi c6 thé n6i khng bit. N&u vi bit ky Iy do gi ma Anh/Chi khang thé tra loi mot cau hoi

nao dé, xin vui 1dng néi cho ching tdi biét va ching ta s& chuyén dén cac cau hoi khac.

THONG TIN CHUNG VE CAI CHET CUA NGUOI CAO TUOI

KIN42. Nguoi cao tudi qua doi ¢ dau?

1. Tai bénh vién

2. Tai co so'y té khac

3. Tai nha

4. Trén duong dén co so y té
5. Noi khac, ghi rd

7. Khong biét, khéng nho

8. Khong tra loi

KIN43. Nguoi cao tudi 6m trong bao lau (bao
nhiéu ngay) trudgc khi mat? (Hdi vé dot om cudi
cing ddn dén céi chét. Néu trong vong 24 gio,
ghi 0 ngay, qua 30 ngay, ghi s¢ thang; qua 12
thang ghi nam)

Nam ...... thang ...... ngay .......

9997. Khdng biét, khong nhé
9998. Khong tra o

KIN44. Nguoi cao tudi c6 mat dot ngot khoéng?
(Chét dgt ngét 1a chét bat dac ky tir khdng c6
ddu hiéu bdo truéc, chét trong vong 24 gio khi
dang khoé Manh binh thiwong, ké ca nhimng
nguoi trwde dé ¢ om Cdp tinh nhung da hoi
phuc)

1.Co

2. Khong

7. Khong biét, khdng nhé
8. Khong tra loi
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KIN45. Xin anh/chi vui long ké cho ching toi
thong tin tom tat vé dot 6m cua NCT trudc khi
mat?

(HUONG DAN PO\ NVOI PTV: Héi NTL dé tim
hiéu vé nhiing trai nghiém, triéu chitng, con dau,
bénh tt ddn d@én cai chét. NTL cd thé khong noi
duge chinh xdc nhie chan dodn, nhung cé thé n6i
vé nhiing trdi nghiém, ching kién hodc nhitng gi
ma ho nhdn biéz duroc.

TIEN SU BENH TAT LIEN QUAN PEN POT OM TRUOC KHI QUA POl

T6i mudn hoi mot s6 cau hoi chi tiét vé tinh hinh 6m dau, bénh tat va qué trinh diéu tri lién quan
dén dot 6m trude khi qua doi cia nguoi thén Ong/Ba C6 mot sé cau hoi cd thé khong I|en quan
truc tiép dén nguoi cao tudi da mat nhung co thé gilp ching toi hiéu rd hon vé cac van dé stc
khoé ma ngudi cao tudi da trai qua.

Danh cho BTV: C4c cau hdi nay hdi vé nhitng vdn dé bénh tdt da dweoc xac nhdn, chan dodn boi
nhan vién y té va da duwoc biét tai thoi diém NCT qua doi, khong héi vé tién si bénh tdt truéc
ddy khéng lién quan dén dot 6m ndy. Tuy nhién, cac bénh man tinh da dwoc chan dodn truéc
ddy nhur tang huyét ap, dai thao dwong, hen phé qudn, ... ciing cé thé lién quan dén dot 6m nay
Va danh hwéng dén chan dodn nguyén nhan tir vong nén ciing dwoc ghi nhdn.

KIN46. Trong dot 5m cubi ciing, nguoi | 1. CO

méat [TEN] c6 dugc bac si chan doan 2. Khodng

méc bénh lao khdng? 7. Khong biét, khdng nhé
8. Khdng tra loi

KIN47. Nguoi mat [TEN] dd bao gio | 1. CO

dugc xét nghiém HIV duong tinh hay | 2. Khdng

dugc béc sT chan doan mic bénh AIDS | 7. Khong biét, khng nhé

trong lan 6m cudi cung nay khong? 8. Khdng tra loi

KIN48. Trong dot 6m cudi cung, nguoi | 1. C6 > KIN51

mat [TEN] c6 duoc lam xét nghiém 2. Khoéng

chan doan sot rét cho két qua duong 7. Khong biét, khong nhé

tinh khong? 8. Khong tra loi

KIN49. Trong dot 6m cudi cung, nguoi | 1. CO

mat [TEN] c6 duoc lam xét nghiém 2. Khong

chan doan sot rét cho két qua &m tinh | 7. Khong biét, khdng nhé

khong? 8. Khdng tra loi

KIN50. Trong dot 6m cudi cung, nguoi | 1. CO

mat [TEN] c6 duogc bac si chan doan 2. Khéng

mac bénh sét xuat huyét khong? 7. Khong biét, khdng nhé
8. Khdng tra loi

KIN51. Trong dot 6m cudi cung, nguoi | 1. CO

mat [TEN] c6 duoc bac si chan doan 2. Khéng

mac bénh sai khong? 7. Khong biét, khdng nhé
8. Khdng tra loi

KIN52. Nguoi mat [TEN] ¢ bao gio | 1. C6

dugc béc si chian doan mic bénh ting 2. Khéng

huyét ap khong? 7. Khong biét, khdng nhé
8. Khong tra loi

KIN53. Nguoi mat [TEN] c6 bao gio | 1. C6

dugc bac si chan doan mac bénh tim 2. Khéng
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khong?

. Khéng biét, khdng nhé
. Khéng tra loi

KIN54. Ngudi mat [TEN] c6 bao gio
dugc bac si chan doan mac bénh dai
thao duong khong?

Cé

. Khéng

. Khong biét, khdng nhé
. Khéng tra loi

KIN55. Ngudi mat [TEN] c6 bao gio
du:ch bac si chan doan mac bénh hen
suyen khong?

Cé

. Khéng

. Khong biét, khdng nhé
. Khéng tra loi

KIN56. Ngudi mat [TEN] c6 bao gio
duoc bac si chan doan mac bénh dong
kinh khong?

Cé

. Khéng

. Khong biét, khdng nhé
. Khéng tra loi

KIN57. Ngudi mat [TEN] c6 bao gio
duoc bac si chan doan mac bénh ung
thu khong?

Cé

. Khéng

. Khong biét, khdng nhé
. Khéng tra loi

KIN58. Nguoi mat [TEN] c6 bao giv
dugce bac sT chan doan mac bénh phoi
tac nghén man tinh (COPD) khong?

Co

. Khong

. Khéng biét, khéng nh¢
. Khong tra loi

KIN59. Nguoi mat [TEN] c6 bao giv
dugc bac si chan doan mac ching sa sut
tri tug¢, mat tri nhég khéng?

Co

. Khong

. Khéng biét, khéng nh¢
. Khong tra loi

KING0. Trong dot om cudi cing, ngudi
mat [TEN] co dugc bac si chan doan
mac ching tram cam khong?

Co

. Khong

. Khéng biét, khéng nh¢
. Khong tra loi

KIN61. Trong dot 6m guéi cung, nguoi
mat [TEN] c6 dugc chan doan mac dot
quy (tai bién mach mau ndo) khéng?

Co

. Khong

. Khéng biét, khéng nh¢
. Khong tra loi

KING62. Trong dot bm cudi cung, nglrorl
mat [TEN] c6 duogc Chan doan mac
bénh thiéu mau hdng cau hinh ludi liém
khong?

Co

. Khong

. Khéng biét, khdng nhé
. Khong tra loi

KING3. ‘Trong dot 6m cubi cung, nglrorl
mat [TEN] c6 duoc chan doan mac
bénh than khong?

Co

. Khong

. Khéng biét, khdng nhé
. Khong tra loi

KING4. Trong dot 6m cudi cung, nglrorl
mat [TEN] ¢6 duoc chan doan mac
bénh gan khéng?

ONNRPONNRPONNREPONNEP(ONNEPI0NNEP(0NNRF0NNEFP[0NNRF0NNRP[0~NN P[0

Co

. Khong

. Khéng biét, khdng nhé
. Khong tra loi

TRIEU CHUNG VA DAU HIEU LIEN QUAN PEN POT OM TRUOC KHI QUA PO

KIN64a. Trong dot dm cudi cung, nguoi
mat [TEN] c6 dugc chian doan méc

1.Co
2. Khoéng
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COVID-19 khong? (C6 vao vién va dwoc | 7. Khong biét, khong nhé

bdc si chan dodn mac Covid-19 khdng) | 8. Khong tra 1oi

KIN64b. Trudc khi mat, nguoi mat 1.Co

[TEN] c6 dugc lam xét nghiém COVID- | 2. Khdng = KING5

19 khong? 7. Khong biét, khdng nhd > KIN6G5
8. Khong tra loi > KING5

KING4c. Néu co, két qua xét nghiém nhu | 1. Duong tinh (+)

thé nao? 2. Am tinh (-)
7. Khong biét, khdng nhé
8. Khéng tra loi

KING5. Trong dot 6m cubi ciing trudc 1.Co

khi qua doi, ngudi mat [TEN] ¢ bi sét | 2. Khdng > KINGS

khong? 7. Khong biét > KINGS
8. Khéng tra loi > KING8

KING6. Néu co, ngudi mat [TEN] da bi
sot trong thoi gian bao nhiéu ngay?

............ ngay

997. Khong biét, khong nha
998. Khéng tra loi

KIN66a. Nguoi mat [TEN] c6 bi sét cho
den tan ngay mat khong?

1.
. Khodng

. Khong biét, khéng nhé
. Khéng tra loi

Co

KING7. Dot s6t d6 & mic d¢ nao, co
nghiém trong khéng?

Nhe

. Vtra phai

. Nghiém trong

. Khong biét, khdng nhé
. Khong tra loi

KIN67a. Nguoi mat [TEN] c6 bi sot lién
tuc khdng hay sot ting con hay chi sot
ve dém?

Lién tuc

. Tung con

. Chi sét vé dém

. Khac, ghi rd

. Khong biét, khdng nhé

Khéng tra loi

KING8. Ngudi mat [TEN] c6 bi ra mo
hoi trom khéng?

Cé
Khéng

. Khong biét, khéng nhé
. Khong tra 1oi

KING9. Ngudi mat [TEN] c6 bi ho
khong?

O~NNRPONNRP(ONAWNRE[ONWN R0 NN

Co

. Khong > KIN74
. Khdng bi¢t > KIN74
. Khong tra 161 > KIN74

KIN70. Néu c6, nguoi mat [TEN]dabi | ............. Ngay

ho trong bao nhiéu ngay? 7. Khong biét, khéng nho
8. Khéng tra loi

KIN71. Ngudi mat [TEN] ho c6 dom 1. Co

khong? 2. Khong
7. Khong biét, khéng nho
8. Khéng tra loi

KIN72. Ngudi mat [TEN] ho ¢6 ning 1.Co

khong? 2. Khong
7. Khong biét, khdng nhé
8. Khong tra loi
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KIN73. Ngudi mat [TEN] co horamau | 1. Co

khong? 2. Khong
7. Khong biét, khdng nhé
8. Khong tra loi

KIN74. Nguoi mat [TEN] ¢6 gap van dé | 1. C6

gi vé duong thd (duong hd hap) khong? | 2. Khong
7. Khong biét, khdng nhé
8. Khéng tra loi

KIN75. Trong dot 6m cudi cung dén ldc | 1. C6

qua doi, nguoi mat [TEN] c6 hién tuong | 2. Khéng > KIN77

thé nhanh khong? 7. Khong biét, khong nhg > KIN77
8. Khéng tra loi > KIN77

KIN76. Néu cd, hién tuong tho nhanh | ......... tuan

kéo dai trong bao lau? (Tinhchoca dot | ........ ngay

om cudi cuing, ké tir khi (ngay) bar dau | 7. Khong biét, khdng nhd
c6 triéu ching the nhanh cho dén khi 8. Khong tra 1oi

(ngay) hét triéu chizng nay. Tuy theo cau

tra loi dé chon mét don vi tinh phii hop

(ngay hodc tuan) Duéi 24h ghi 0 ngay, 1

tuan tinh = 7 ngay)

KIN77. Ngudoi mat [TEN] ¢6 bi 1.Co

ngop/ngot tha khdng? (Ngép hay ngot 2. Khdng > KIN81

the 14 cam gidce “doi khi”, “thiéu khi”’ 7. Khong biét > KIN81
do khé khan khi thé vao, phai ¢o gang 8. Khong tra loi > KIN81

thd sau hon, nhiéu hon khién cho long
nguc c6 thé phdp phong, co ¢é phdi lam
viéc nhiéu hon, hon hén)

KIN78. Néu co, hién tuong ngop/ngot

thd kéo dai trong bao lau? (Tinhchoca | ......... tuan

dot 6m cugi cung. Tuy theo cAutrd loi dé | ........ ngiy

chon don vi tinh cho phi hop (ngay hogc | 7. Khdng biét, khong nho

tuan). Duwéi 24h ghi 0 ngay, 1 tuan tinh 8. Khéng tra loi

= 7 ngay)

KIN79. Nguoi mat [TEN] c6 gap kho 1.Co

khan trong sinh hoat hang ngay do ngop | 2. Khong

tha khong? 7. Khong biét, khéng nho
8. Khong tra loi

KIN8O. Nguoi mat [TEN] c6 camthdy | 1. C6

ngop thd ca khi nam khdng? 2. Khong
7. Khong biét, khdng nhé
8. Khong tra loi

KIN81. Trong dot 6m cudi cung dén ldc | 1. C6

qua doi, ngudi mat [TEN] c6 hién tugng | 2. Khdng > KIN 84

khd the khdng? (Kho the dieoc hiéu la 7. Khong biét > KIN84

khi gap phdi tic nghén trong dwong the | 8. Khong tra loi > KIN84

ddn dén gap kho khan khi tho, thiong
kh’i tho ra va c0 thé tqo ra cac am thanh
bdt thirong khi the, the kho khe)

KIN82. Néu ¢, hién twong khé thd do
xay ra lién tuc hay tung dot, tirng con,
Itc ¢6 luc khong?

N

. Lién tuc
. Khéng lién tuc, ldc co ltc khong
. Khdng biét, khdng nhé
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8. Khong tra loi

KIN82a. Tinh trang kho tho xuat hién tir | Thang ........
khi nao? (Tinh cho ca dot, néu da xudt Tuan .......
hi¢gn tur trudc do thi thoi gian cO thé dai | Ngay ......
hon dot 6m cudi. Tuy theo cau trd loi ma | 7. Khong biét, khong nha
chon don vi tinh cho phu hop) 8. Khong tra loi
KIN83. Trong dgt 6m cuoi cung dén luc | 1. Tho rit
qua doi, nguoi mat [TEN] co dau hi¢u 2. Tho rénri
tho rit, tho kho khe, rén ri khong? 3. Tho kho khe
4. Khong |
7. Khdng biét
8. Khong tra loi
KIN84. Nguoi mat [TEN] cd bi dau nguc | 1. Co
nhi¢u (nang) khong? 2. Khong > KIN87
7. Khong biet > KIN87
8. Khong tra o1 2> KIN87

KIN85. Néu c6, dau nguc xay ra may
ngay trudc khi mat? (So ngay tinh t khi
xuat hién dau nguc den khi mat)

7. Khéng biét
8. Khéng tra loi

KIN86. Con dau nguc thuong kéo dai
trong bao lau?

. Khéng biét
. Khéng tra loi

KIN87. Nguoi mat [TEN] cd bi tiéu chay
(di cau phan long nhicu lan trong ngay)
khong?

5
8
1.Co

2. Khéng - KIN89

7. Khdng biét > KIN89
8. Khéng tra 161 > KIN89

KINS8. Néu co, tiéu chay xay ra trong
bao lau?

.......... Ngay
. Khdng biét
. Khodng tra loi

KIN89. Trong dot 6m cudi cling, ¢6 khi
nao nguoi mat [TEN] di ngoai ra mau
khong?

.Co

. Khong > KIN91

. Khong biét > KIN91

. Khéng tra 16i > KIN91

KIN90. Néu c6, ngudi mat [TEN] c6 bi
di ngoai ra mau dén ngay qua doi khong?
(Ngay cudi ciing trweéc khi mat van di
ngoai ra mau)

.Khéng
. Khong biet, khong nho
. Khong tra 1oi

KIN91. Ngudi mat [TEN] c6 bi ndn mira
khong?

. C6
. Khéng = KIN95
. Khong biét > KIN95

;
8
1
2
y
8
1.Co
2
Z
8
1
2
Z
8. Khong tra loi > KIN95

KIN92. Néu c6, ngudi mat [TEN] non

trong bao nhiéu ngay trude khi qua doi? | .............. ngay
(Khodng thoi gian c6 tri¢u chizng non) 7. Khong biét
8. Khong tra loi
KIN93. Ngudi mat [TEN] ¢6 nén ramau | 1. Co
khong? 2. Khong
7. Khong biét, khdng nhé
8. Khong tra loi
KIN94. Nguoi mat [TEN] cobindnra | 1.C6
chat mau den khong? 2. Khong
7. Khong biét, khdng nh¢
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. Khong tra loi

KIN95. Nguoi mat [TEN] c6 biéu hién
gi bat thuwong & bung khdng?

Co
Khoéng

. Khéng biét, khéng nho
. Khong tra loi

KIN96. Nguoi mat [TEN] c6 b dau
bung nhiéu (nang) khong?

00 ~NN |0 ~NN (o

Co

. Khdng - KIN99
. Khoéng biet > KIN99
. Khong tra loi 2 KIN99

KIN97. Néu cé, nguoi mat [TEN] da bi

dau bung nhiéu trong bao 1au truéc khi | ............... ngay
qua doi? (Tinh khoang thoi gian ¢6 dau | 7. Khong biét
bung nhiéu trong bao nhiéu ngay) 8. Khong tra 1oi
KIN98. Ngudi mat [TEN] dau & phan 1. Bung trén
bung trén hay bung duéi? 2. Bung duoi
3. Ca trén va dudi
KIN99. Nguoi mat [TEN] ¢6 bi chuéng | 1. Co
bung, bi 16i hay gd Ién & viing vung 2. Khéng = KIN102
khong? 7. Khong biét > KIN102
8. Khong tra loi = KIN102
KIN100. Néu c6, nguoi mat [TEN] bi
chudng bung, go 1&n ¢ ving bung trong | .................. ngay
bao nhiéu ngay? 7. Khéng biét
8. Khong tra loi
KIN101. Hién twong chuéng bung, go 1. Nhanh (Dt ngot)
Ién & ving bung xuat hién va tién trién | 2. Cham (T tir)
nhanh (d6t ngot) hay cham (tur tir)?
KIN102. Nguoi mat [TEN] co bat ky 1.Co
khdi u cuc gi & bung khéng? 2. Khong > KIN104
7. Khong biét > KIN104
8. Khong tra loi > KIN104

KIN103. Néu c6, nguoi mat [TEN] co

khdi & bung trong bao nhiéu ngdy truéC | ................. ngay

khi qua doi? 7. Khong biét
8. Khéng tra loi

KIN104. Nguoi mat [TEN] c6 bi dau dau | 1. Co

nhiéu (nang) khong? 2. Khéng
7. Khong biét, khdng nhé
8. Khéng tra loi

KIN105. Nguoi mat [TEN] c6 bi cang ¢6 | 1. Co

khong? 2. Khdng > KIN107
7. Khong biét > KIN107
8. Khong tra 161 > KIN107

KIN106. Néu c6, nguoi mat [TEN]bi | ................ Ngay

cting ¢b trong bao nhiéu ngay trude khi | 7. Khong biét

qua doi? 8. Khéng tra loi

KIN107. Trong lan 6m cudi cung dén khi | 1. C6

qua doi, ngudi mat [TEN] c6 bi daucé | 2. Khdng > KIN109

khong? 7. Khong biét > KIN109
8. Khong tra loi »> KIN109
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KIN108. Néu c6, ngudi mat [TEN] bi | ............... . Ngay

dau c6 trong bao nhiéu ngay trudc khi 7. Khdng biét

qua doi? 8. Khong tra loi

KIN109. Nguoi mét [TEN] c6 bi lan 1.C6

(nham 1an, 10 14n, 1an 16n) khdng? 2. Khong > KIN111
7. Khodng biét > KIN111
8. Khong tra loi > KIN111

KIN110. Néu c6, ngudi mat [TEN] bilan | ............. Thang

trong thoi gian bao lau? (Tinh khoang | ......... Tuan

thoi gian co6 xuat hién U lan, chonmgt | ....... Ngay

don vi thoi gian phu hop vai cau tra loi) | 7. Khdéng biét
8. Khéng tra loi

KINlll. Tru(’yp khi qua doi, nguoi mét 1.Co

[TEN] c6 bi bat tinh kép dai trong thoi 2. Khong > KIN114

gian tu 24 tieng tro 1én khong? 7. Khéng biet > KIN114
8. Khong tra loi > KIN114

KIN112. Néu cd, c6 phai tinh trang bat | 1. C6

tinh bit dau (khoi phat) dot ngot va 2. Khéng

nhanh chdng chi trong vong 1 ngay 7. Khong biét, khdng nhg

khong? (Tinh thoi gian bar dau cé dau | 8. Khong tra 1oi

hiéu cho dén khi bdt tinh han)

KIN113. Tinh trang bt tinh c6 kéo dai | 1. C6

dén tan ngay qua doi khong? 2. Khéng
7. Khong biét, khdng nhé
8. Khong tra loi

KIN114. Ngudi mat [TEN] c6 bi co giat | 1. Co

khong? 2. Khéng - KIN118
7. Khong biét > KIN118
8. Khong tra loi > KIN118

KIN115. Néu c6, ngudi mat [TEN] co bi | 1. Co

co giat toan than (toan bo co thé) trong | 2. Khong

dot 6m trude khi qua doi khong? 7. Khong biét, khdng nhé
8. Khong tra loi

KIN116. Con co giat xay ra, kéo dai

trong thoi gian bao lau? | e _phut
7. Khdng biét
8. Khéng tra loi

KIN117. Ngay sau con co giat, nguoi 1.Co

méat [TEN] c6 bi bat tinh/mit tri giac 2. Khéng

khong? 7. Khong biét, khéng nho
8. Khong tra loi

KIN118. Nguoi mat [TEN] c6 gap van | 1. C6

dé gi bat thuong vé tiéu tién khdng? 2. Khéng
7. Khong biét, khdng nhé
8. Khong tra loi

KIN119. Ngudi mat [TEN] c6 bi nging | 1. C6

di tiéu, khong di tiéu duoc hoic khdng | 2. Khong

¢ nudc tiéu khdng? 7. Khong biét, khéng nho
8. Khong tra loi
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KIN120. Nguoi mat [TEN] co di tiéu
nhiéu hon binh thuong khdng?

Co
Khoéng

. Khéng biét, khéng nho
. Khong tra 1oi

KIN121. Nguoi mat [TEN] co di tiéu ra
mau trong dot dm trude khi qua doi
khong?

Cé
Khéng

. Khong biét, khdng nhé
. Khong tra loi

KIN122. Nguoi mat [TEN] c6 biéu hién
gi bat thuong trén da (10, loét, mun,
nhiém tring) & bat ¢t vi tri nao trén co
thé khong?

Cé
Khéng

. Khong biét, khéng nhé
. Khéng tra loi

KIN123. Nguoi mat [TEN] c6 bi vét loét
nao trén da khéng?

Co

. Khong > KIN125
. Khdng biét > KIN125
. Khdng tra loi > KIN125

KIN124. Néu ¢, vét loét co bi chay dich
trong hoac mu khéng?

Cé
Khéng

. Khong biét, khéng nhé
. Khéng tra loi

KIN125. Nguoi mat [TEN] c6 vét loét,
ap xe ¢ Vi tri nao khac trén co thé ngoai
ban chan khéng?

Co
Khéng

. Khéng biét, khéng nho
. Khong tra loi

KIN126. Nguoi mat [TEN] c6 bi loét, ap
xe & ban chan khéng?

Co

. Khdng - KIN130
. Khong biet = KIN130
. Khong tra loi = KIN130

KIN127. Néu c6, vét loét ban chan co
chay mu khong?
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Coé

. Khdng > KIN129
. Khong biet > KIN129
. Khong tra loi = KIN129

KIN128. Néu cd, cac vét loét chay ma | ........... thang

trong thoi gian bao 1au? (Chon mét don | ............ tuan

vi thoi gian phu hop véi cau tra loi) | ............... ngay
7. Khéng biét
8. Khong tra loi

KIN129. C6 phai nguoi mat [TEN] chi | 1. C6

c6 vét loét, 4p xe & ban chan ma khong 2. Khong

¢6 & noi nao khac trén co thé khong? 7. Khong biét, khdng nhé
8. Khéng tra loi

KIN130. Trong dot 6m cudi cung truéc | 1. Co

khi qua doi, ngudi mat [TEN] c6 bi phat | 2. Khdng > KIN135

ban trén da khong? 7. Khong biét > KIN135
8. Khong tra loi = KIN135

KIN131. Néu c6, ngudi mat [TEN] bi

; i6 AV? | e ngay
phét ban trong bao nhiéu ngay 7 Kiong bidt
8. Khong tra loi
KIN132. Nguoi mat [TEN] bi phat ban ¢ | 1. Mat
dau? (C6 thé chon nhiéu, trir lira chon 4) | 2. Ving bung/lung/nguc
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. Chén tay
. Toan thén,
. Khdng biét

Khéng tra loi

KIN133. Nguoi mat [TEN] c6 bi phét
ban do sai khéng?

Cé
Khéng

. Khong biét, khéng nhé
. Khéng tra loi

KIN134. Nguoi mat [TEN] c6 bi zona,
thuy dau khong?

Cé
Khéng

. Khong biét, khéng nhé
. Khéng tra loi

KIN135. Trong dot 6m Cuf)i cung tru6c
khi qua doi, nguoi mat [TEN] c6 bi chay
mau ¢ dau khong?

Co

. Khong - KIN140
. Khdng bi¢t > KIN140
. Khdng tra loi > KIN140

KIN136. Nguoi mat [TEN] c6 bi chay
mau & mii, miéng va hau moén khéng?

Cé
Khéng

. Khong biét, khéng nhé
. Khéng tra loi

KIN137. Nguoi mat [TEN] c6 bi sut can
rd rét khéng?

Co

. Khéng 2> KIN139
. Khong biét > KIN139

KIN138. Néu c6, ngudi mat [TEN] c6 bi
gay mon, suy kiét khong?

. Khong tra loi > KIN139

Co
Khéng

. Khong biét, khdng nhé

KIN139. Trong dot 6m cubi cung trudc
khi qua doi, nguoi mat [TEN] c6 xuat
hién ban hay cac nét mau trang ¢ ludi va
miéng khong?

. Khong tra loi

Co
Khéng

. Khong biét, khéng nhé
. Khong tra loi

KIN140. Nguoi mat [TEN] c6 kho cir
dong toan bo co thé hoic khéd md miéng
khong?

Co
Khéng

. Khong biét, khéng nhé
. Khong tra loi

KIN141. Ngudi mat [TEN] c6 bi phu &
mat khong?
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Co

. Khong > KIN143
. Khong biét > KIN143
. Khong tra loi > KIN143

KIN142. Néu c6, ngudi mat [TEN] bi

U & mi ié AV? | e ngay

phu & mat trong bao nhiéu ngay 7 Kivbn biét
8. Khéng tra loi

KIN143. Trong dot 6m cubi cung trugc | 1. CO

khi qua doi, ngudi mat [TEN] ¢6 bi sung | 2. Khdng

& nach khéng? 7. Khong biét, khéng nho
8. Khéng tra loi

KIN144. Trong thoi gian ém trude khi 1. Co

qua doi, nguoi mat [TEN] c6 bi sung, 2. Khéng > KIN146
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phu & cang chan hay ban chan khéng?

. Khong biét > KIN146
. Khdng biét > KIN146

KIN145. Néu c6, tinh trang sung, phu
chan kéo dai trong bao lau?

. Khéng biét
. Khong tra loi

KIN146. Nguoi mat [TEN] ¢ bi sung,
phu & ca 2 chan khéng?

Co
Khoéng

. Khong biét, khdng nhé
. Khong tra loi

KIN147. Ngudi mat [TEN] c6 bi sung,
phu toan than khéng?

Coé
Khéng

. Khong biét, khdng nhé
. Khong tra loi

KIN148. Ngudi mat [TEN] c6 u cuc &
dau khong?

Coé
Khéng

. Khong biét, khdng nhé
. Khong tra loi

KIN149. Nguoi mat [TEN] c6 u cuc hay
ton thuong, vét loét nao trong miéng
khong?

Coé
Khéng

. Khong biét, khdng nhé
. Khong tra loi

KIN150. Nguoi mat [TEN] c6 khoi u cuc
nao & co khéng?

Co
Khéng

. Khong biét, khdng nhé
. Khong tra loi

KIN151. Nguoi mat [TEN] c6 khi u cuc
nao ¢ nach khéng?

Cé
Khéng

. Khéng biét, khéng nho
. Khéng tra loi

KIN152. Nguoi mat [TEN] c6 khi u cuc
nao ¢ ben khong?

Cé
Khéng

. Khéng biét, khéng nho
. Khéng tra loi

KIN153. Nguoi mat [TEN] c6 bi sung
hay c6 khéi u cuc nao & vi khong?

Cé
Khéng

. Khong biét, khdng nhé
. Khong tra loi

KIN154. Nguoi mat [TEN] co vét loét,
vét rd ndo & vi khong?

Cé
Khéng

. Khong biét, khdng nhé

KIN155. Nguoi mat [TEN] c6 bi liét co
thé khong?

. Khong tra loi

Co

. Khéng 2 KIN158
. Khong biét > KIN158

KIN156. Néu co, ngudi mat [TEN] c6 bi
liét chi & mot bén co thé khdng?
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. Khong tra loi > KIN158

Co
Khong

. Khong biét, khéng nhé
. Khong tra loi
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KIN157. B phan nao hay bén co thé nao | 1. Bén phai
bi liet? 2. Bén tréi
3. Phan dudi co thé
4. Phan trén co thé
5. Chi bi mét chan
6. Chi bi mot tay
7. Toan bo co thé
8. B phan khéac
KIN158. Nguoi mat [TEN] c6 bi kho 1.C6
nudt khdng? 2. Khong > KIN162
7. Khong biét > KIN162
8. Khong tra 151 > KIN162
KIN159. Trudc khi qua doi, ngudi mat ‘
[TEN] d3 bi kho nuét trong thoi gian bao | -+ coeneeen Ny
nhiéu ngay? 7. Khong biet _
8. Khong tra loi
KIN160. Hién tuong kho nuét xay ra d6i | 1. Thire in cing
véi thire an cing, thire an 1ong hay ca 2. Thirc an long
hai? 3. Ca hai
KIN161. Ngudi mat [TEN] c6 bi dau khi | 1. C6
nubt khong? 2. Khéng
7. Khong biét, khéng nho
8. Khong tra loi
KIN162. Nguoi mat [TEN] co bivang ¢ | 1. Co
mét khong? 2. Khdng 2> KIN164
7. Khong biét > KIN164
8. Khdng biét > KIN164

KIN163. Néu ¢, hién twong vang mat

xay ratrong bao nhiéu ngay? | e ngay
Y : i . Khong biét
. Khéng tra loi
KIN164. Téc cua ngudi mat [TEN] co bj | 1. Co
chuyén sang mau d6 ¢am hay vang sam Khéng

khong?

. Khéng biét, khéng nho
. Khéng tra loi

KIN165. Ngudi mat [TEN] c6 bi xanh
xao0, nhot nhat & mat, mat, long ban tay,
mong tay khong?

Cé
Khéng

. Khéng biét, khéng nh¢
. Khéng tra loi

KIN166. Nguoi mat [TEN] c6 bj triing
mat, hdm sau ¢ mat khong?

Coé
Khéng

. Khéng biét, khéng nho
. Khodng tra loi

KIN167. Nguoi mat [TEN] c6 udng
nhiéu nudc hon binh thuong khong?

Co
Khéng

. Khéng biét, khéng nho
. Khong tra loi

KIN167a. Nguoi mat [TEN] c6 bi mét
moi qua mac (mét I, mét i) trude khi
mat khéng?

Co
Khoéng

. Khéng biét, khéng nho
. Khodng tra loi

KIN167b. Ngudi mat [TEN] cé bi mat,
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Cé
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giam hoic thay déi khitu giéc, vi giac
khong?

2.Khong
7. Khong biét, khdng nhé
8. Khong tra loi

TIEN SU TAI NAN/CHAN
THUONG

KIN168. C6 phai nguoi mat [TEN]
bi tai nan, chan thuong dan téi tir
vong khéng?

.Co

. Khdong - KIN188

. Khéng biét > KIN188

. Khong tra loi > KIN188

KIN169. Néu co, tai nan, chan
thuong nay c6 phai do ngudi khac
co Yy gay ra khéng?

.Co

. Khdng - KIN175

. Khong biét > KIN175

. Khong tra loi = KIN175

KIN170. C6 phai nguoi mat [TEN]
bi tai nan, chan thuong do bi stng
ban khong’7

.Co6

.Khong

. Khdng biét, khdng nhé
. Khdng tra loi

KIN171. C6 phai nguoi mat [TEN]
bi dam/chém khong?

.Co

. Khoéng

. Khéng biét, khéng nho
. Khdng tra loi

KIN172. Co phal nguoi mat [TEN]
bi bop ¢, that c6 khdng?

.Co

. Khodng

. Khéng biét, khéng nho
. Khdng tra loi

KIN173. C6 phai nguoi mat [TEN]
bi danh boi cac vat cun, vat tay nhu
gay va cac vat nang gay ra khong?

.Co

.Khong

. Khdng biét, khdng nhd
. Khdng tra loi

KIN174. C6 phai ngudi mat [TEN]
bi bong khong?

.Cé

.Khong

. Khdng biét, khéng nho
. Khéng tra loi

KIN175. Anh/chi c6 cho rang nguoi
mat [TEN] da tu tar khéng?

.Co

. Khdng

. Khong biét, khdng nhé
. Khéng tra loi

KIN176. D6 co6 phai tai nan giao
thong duong b khong?

.Co

. Khdong - KIN179

. Khong biét > KIN179

. Khéng tra lo6i 2 KIN179

KIN177. Néu co, nguoi mat [TEN]
dang lam gi khi b1 tai nan giao
thong? (Dwa vao loi ké ciia nguol
tra loi dé chon y pht hop)

.D1bo

. Diéu khién xe hoic nguoi ngm trén xe 0 t0 loai nho

. Diéu khién xe hoic nguoi ngoi trén xe buyt hoic xe tai
hang nang

4. D1eu khlen hogc nguoi ngm sau xe gin may

5. biéu khién hOac ngudi ngdi sau xe dap
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KIN178. Ai (nguoi/xe) nao da dam
hay bi dam vao nguoi mat trong vu
tai nan giao thong duong bo do6?

1. Nguoi di bo

2. Vat co dlnh

3. Xe hang nhe

4. Xe buyt/xe tai hang nang
5. Xe gan may

6. Xe dap
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. Khéc

KIN179. C6 phai nguoi mat [TEN]
bi tai nan, chan thuong do bi nga
khong?

Co

.Khéng
. Khdng biét, khong nho
. Khdng tra loi

KIN180. C6 phai nguoi mat [TEN]
bi chét duoi khdng?

Co

.Khong
. Khong biét, khong nho
. Khong tra loi

KIN181. C6 phai ngudi mat [TEN]
bi bong do tai nan khéng?

Co

.Khéng
. Khong biét, khong nho
. Khong tra 1oi

KIN181a. C6 phai ngudi mat [TEN]
bi tai nan gay ra bai mot vat tay
(nhu gy, chay, ...) roi trung, tong
vao khéng?

Co

.Khéng
. Khong biét, khong nho
. Khong tra 1oi

KIN182. C6 phai nguoi mat [TEN]
bi thuong do cdy coifstic vat/con
trung gay ra dan dén tir vong khoéng?

Co

. Khong > KIN184
. Khdng bi¢t > KIN184
. Khdng tra loi > KIN184

KIN183. Néu diing, do 1a loai cay
coi/suc vat/con trung nao?

.Cho

. Rén

. Con trung hoac bo cap
. Cay cbi

. Khac

KIN184. C6 phai nguoi mat [TEN]
bi tai nan, chan thuong do thién tai
khong?

Co

.Khdng
. Khdng biét, khdng nho
. Khodng tra loi

KIN185. C6 phai nguoi mat [TEN]
bi tai nan, chan thuong do ngd doc
khong?

Co

.Khdng
. Khdng biét, khdng nho
. Khodng tra loi

KIN186. C6 phai nguoi mat [TEN]
bi tai nan, chan thuong do bi bao
luc, hanh hung khéng?

Co

.Khéng
. Khong biét, khong nho
. Khong tra 1oi

KIN187. C6 phai nguoi mat [TEN]
bi dién giat khéng?

Co

.Khéng
. Khong biét, khong nho
. Khong tra 1oi

KIN 187a. C6 phai ngudi mat [TEN]
chét vi tai nan, chan thuong khac
khong?
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Co

.Khéng
. Khong biét, khong nho
. Khong tra 1oi

YEU TO NGUY CO SUC
KHOE

KIN188. Trong nam cuoi doi,
nguoi mat [TEN] c6 uong rugu

N -

.Co
. Khéng
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bia khong? 7. Khéng biét, khdng nhé
8. Khong tra loi
KIN189. Trong nam cuoi doi, 1.Co
nguoi | mat [TEN] c6 hat thube 2. Khdng > KIN192
la/thude lao/xi ga khong? 7. Khong biét > KIN192
8. Khéng tra loi > KIN192
KIN190. Nguoi mat [TEN] da hat | 1. Thuoc 14 diéu
loai thuéc gi? 2. Tauthuoc
3. An trau thuoc
4. Thuoc la cudn
5. Khéc
KIN191. Trong nim cudi doi, nguoi
mat [TEN] da hut trung binh bao | ...............
nhiéu diéu thudc mdi ngay? 7. Khong biét, khdng nho

. Khong tra loi

SU DUNG DICH VU Y TE

KIN192. Nguoi mat [TEN] co
dugc diéu tri y té trong dot 6m
trude khi qua doi khong?

.Co

. Khong - KIN199

. Khong biét > KIN199

. Khéng tra lo6i > KIN199

KIN193. Nguoi mat [TEN] co
dugc udng dung dich bu nuéc va
mudi khéng?

.Co

. Khong

. Khdng biét, khéng nho
. Khéng tra loi

KIN194. Nguol mat [TEN] c6
dugc (hoic ¢6 can phai) truyén
dich khong?

.Co

.Khong

. Khong biét, khong nho
. Khéng tra loi

KIN195. Nguoi mat [TEN] ¢
duoc (hoac can phai) truyén mau
khong?

.Cé

.Khong

. Khéng biét, khéng nhé
. Khong tra loi

KIN196. Nguoi mat [TEN] co
dugc (hoac co Can) duoc cho an,
dung thudc bang 6ng thong qua
mili khong?

.Co

. Khéng

. Khéng biét, khdng nhé
. Khong tra loi

KIN197. Ngu:orl mat [TEN] cé
duoc (hoic c6 can) tiém khang
sinh khang?

.Co

. Khéng

. Khéng biét, khdng nhé
. Khong tra loi

KIN198. Ngu:orl mat [TEN] co
dugc (hoac co can) diéu tri bang
thudc khang virus (ART) khdng?

.Cé

.Khong

. Khéng biét, khéng nhé
. Khong tra loi

KIN199. Nguoi mat [TEN] c6
hoic can phai phau thuat trugc
khi qua doi khéng?

.Cé6

. Khéng - KIN 201

. Khéng biét > KIN201

. Khéng tra loi = KIN201

KIN200. Ngudi mat [TEN] c6
phai phau thuat trong thoi gian 1
thang trude khi qua doi khong?

.Co

. Khong

. Khéng biét, khéng nhé
. Khéng tra loi

KIN201. Ngudi mat [TEN] c6
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.Co
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Xuat vién trong tinh trang rat yéu
khong?

.Khéng
. Khéng biét, khdng nha
. Khong tra loi

KIN202. Ngudi mat ¢6 tim kiém
viéc cham sdc, chira tri bén ngoai
gia dinh trong dot 6m d6 khong?
(Cham soc bén ngoai gia dinh ca
vé dia diém (cdc co so'y té) va
con nguwoi (Nhan vién y té, thay
lang, ban be,..)
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.Co

. Khdng - KIN205

. Khéng biét > KIN205

. Khong tra loi - KIN205

KIN203. Néu c6, nguoi mat
[TEN] da tim kiém viéc cham soc,
chtra tri & dau, tr ai?
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. Thay lang, thay déng y, thudc nam
. Liéu phap vi lugng dong cin

. Thay boi/thay bua (ton giao)

. Bénh vién nha nudc

. Trung tm y t&/phong kham nha nudc
. Bénh vién tu nhan

. Bac si hanh nghé ¢ cong dong

. Ba do co dao tao

. Béc si tu nhan

10. Duoc si/hiéu thubc

7.

Khoéng biét, khdng nhé

8. Khong tra loi
KIN204. Ghi lai tén va dia chi 1.Co Thong tin
bénh vién, phong kham hay trung | 2. Khéng
tam y té ma nguoi mat da duoc 7. Khong biét,
chira tri? khong nhé
8. Khong tra loi
KIN205. Nhan vién y té c6 noi 1.Co
véi anh/chi hay nguoi nha vé 2. Khéng = KIN207
nguyén nhan qua doi cia nguoi 7. Khong biét > KIN207
mat khong? 8. Khong tra loi & KIN207

KIN206. Nhan vién y té da noi gi?

KIN207. Anh/chj c6 ho so, gidy
ra vién ciua nguoi da mat khong?

Co

. Khong - KIN 215
. Khong biet > KIN215
. Khéng tra loi > KIN215

KIN208. Néu c6, tdi xin phép cd
thé xem ho so, giay ra vién dugc
khong?
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Co

. Khong - KIN215
. Khong biet > KIN215
. Khéng tra loi > KIN215

KIN209. Ghi lai ngay kham/dieu
tri lan cuoi cung

Ngay: ......... Thang: ......... Nam: .........

KIN210. Ghi lai ngay kham/dieu
tri ngay trudc lan cuoi

KIN211. Ghi lai ngay ghi chép,
cap nhat théng tin bénh tat cudi
cuing trong hd so, bénh &n (néu
cd)

KIN212. th lai can ndng dugc
ghi trong lan kham/diéu tri cudi
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cung

KIN213. Ghi lai can nang dugc

ghi trong lan kham/diéu tri ngay | .............. kg

trudc 1an cudi cling

KIN214. Ghi lai thdng tin bénh tat | Ngay: Thong tin
cuoi cling trong hd so, tong két | ... Thang

bénh &n, giay ra néu co. (Co the ......... Nam

xin chup dnh lgi phan nay néu
dai, viéc ghi lgi vao may tinh
bang mat nhiéu thoi gian. Néu
khong c6 thong tin, ghi 9999; néu
tir choi, khong cho phép ghi 8888)

THONG TIN CHUNG

KIN215. Trong nhitng ngay cudi | 1. C6

doi, ngudi mat [TEN] c6 duoc 2. Khong = KIN220

dua dén bénh vién hay co so y té | 7. Khdng biét > KIN220

khong? 8. Khéng tra loi > KIN220

KIN216. C6 phai nguoi mat 1.Co

[TEN] c6 dugc cho di bénh vién | 2. Khdng

hodc co sd'y té bang phuong tién | 7. Khong biét, khéng nhé

co gidi (6 t6, xe may) khdng? 8. Khéng tra loi

KIN217. Ngudi mat [TEN] c6 1.Co

gap van dé gi trong qua trinh nhap | 2. Khong

vién khong? (thoi gian cho doi, 7. Khong biét, khdng nhé

thu: tuc gidy to, xép hang) 8. Khong tra 1oi

KIN218. Nguoi mat [TEN] c6 1.Co

gap Van dé gi trong qua trinh diéu | 2. Khong

tri tai co so y té khong? (nhw quy | 7. Khdng biét, khong nhé

trinh thu tuc, phuong thire didu 8. Khong tra loi

tri, thai d6 ciia nhan vién y té,..)

KIN219. Nguoi mat [TEN] c6 1.Co

gap kho khan gi trong viéc mua 2. Khéng

thudc, nhan thudc, chup chiéu hay | 7. Khong biét, khdng nhé

lam cac xét nghiém tai co so y té | 8. Khong tra loi

khong?

KIN220. Thoi gian dé dén cosoy | 1. CO

té gan nhat c6 1au hon 2 tiéng 2. Khéng

khong? 7. Khong biét, khdng nhé
8. Khong tra loi

KIN221. Trong nhitng ngay cuoi | 1. Co

doi, ¢6 ai trong gia dinh suy nghl 2.Khong

can nhac viéc diéu tri y té co can | 7. Khdng biét, khéng nho

thiét, c6 hieu qua hay khong’> 8. Khong tra loi

KIN222. Trong nhitng ngay cuoi | 1.Co

doi, nguoi mat [TENJ co sudung | 2. Khéng

y hoc co truyén (thudc dong vy, 7. Khong biét, khdng nhé

dong nam) hay khong? 8. Khéng tra loi

KIN223. Trong nhitng ngay cuoi | 1. Co

doi, 6 ai goi dién thoai dé goi xin | 2. Khong

ho tro/glup dd hay khong? (Ke ca | 7. Khong biét, khéng nhé

goi cap cueu, goi Xe, hay goi nhan | 8. Khdng tra loi
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viény té)

KIN224. Trong suot thoi gian dau | 1. CO

om, tong chi phi dicu tri vachira | 2. Khdong

bénh cb anh hudéng, lam giam cac | 7. Khéng biét, khdng nhd
khoan chi tiéu khac cua gia dinh | 8. Khong tra loi

khong?

GIAY CHUNG TU

KIN225. Ngudi mat c6 duoc cap gidy
chung tir khéng?

.Co

. Khang - Két thic phong van

. Khdng bict > Ket thic phong van.

. Khong tra loi > Két thuc phong van

KIN226. T6i c6 the xin phép duoc
xem giay chang tir khdng?

Cé

. Khdng > Két thic phong van

. Khéng bict > Ket thic phong van:

. Khdng tra loi > K¢t thuc phong van

W~NNBRPo~NN R

KIN227. S gidy chimng tur:

KIN228. Ngay cap gidy ching tir

Ngay ..... thang ...... nam ........

KIN229. Noi cip ching tr:

KIN230. S6 CMND ciia ngudi da
mat:

KIN231. Ghi nguyén nhan tu vong Dong la
truc tiép trén gidy ching tir (dong 1a)

KIN232. Ghi nguyén nhan tu vong Dong 1b
thir hai trén giay chiing ti (dong 1b)

KIN233. Ghi nguyén nhan tu vong Dong 1c
tiép theo trén gidy chimng tir (dong 1c)

KIN234. Ghi nguyén nhan tu vong Dong 1d

tiép theo trén gidy ching tir (dong 1d)

KIN235. Ghi nguyén nhan khéc dan
den tir vong (phan 2)

KIN236. Anh/chj c6 mudn cung cap
thém bat ctr dicu gi lién quan den cai
chét cua dng/ba [TEN] nira khdng?

Tran trong cdm on sw tham gia ciza Ong/Ba!

PHAN DANH CHO PIEU TRA VIEN

1. DTV danh gia nhu thé nao vé chat
luong cua cugc phong van?

1. Chét luong tbt.

Vi du, NTL ¢6 vé biét rat nhiéu vé nguroi mat va tra loi
cac cau hoi mgt cach tu tin.

2. Chét lugng khé.

Vi du, NTL ¢ vé biét hau hét thong tin vé nguwoi mat
va tra loi rat nhiéu cu héi mgt cach tw tin, nhung gap
khé khan khi trd 161 mét sé cau hoi.

3. Chét lugng kém.

Vi du, NTL khong biét nhiéu thdng tin vé nguroi mat va
khéng chdc chdn NTL ¢4 tra loi diing rat nhiéu cau hgi.

2. DTV ghi lai nhitng quan sat hodc
cam nhan trong qué trinh phong van
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dé o thé giup danh gia tot hon vé
chat luogng cudc phong van.
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